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Attorney At Law 

1720 Windward Concourse 
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Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
and Maryland Facsimile:   (770) 232-9208 
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June 11, 2008 
Electronic Filing via  
www.fcc.gov/cgb/ecfs 
 
Marlene H. Dortch, Commission Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 Re: Annual 64.2009(e) CPNI Certification 
  ILDN West, LLC 
  File No. EB-08-TC-2479 
  EB Docket No. 06-36 
 
Dear Ms. Dortch: 
 
 Pursuant to 47 C.F.R. § 64.2009(e), ILDN West, LLC hereby submits its Annual 
64.2009(e) CPNI Certification. 
 
 If you have any questions or if I may provide you with additional information, 
please contact me at the above address, e-mail or telephone number.  Thank you for your 
attention to this matter. 
 
     Respectfully submitted, 
 

 
     Lance J.M. Steinhart 
     Attorney for 
     ILDN West, LLC 
Enclosures 
cc: Mr. John Petuoglu 
 Robert Somers, Esq. via e-mail at robertsomers@fcc.gov 
 Ms. Marcy Greene via e-mail at marcy.greene@fcc.gov 
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	Text1: ILDN West, LLC24007 Ventura Blvd., Suite # 210Calabasas, California  91302Compliance Requirements
	Text2: ILDN West, LLC ("Company") maintains the following operating procedures to ensure compliance with the requirements set forth in Section 64.2001 et seq. of the Commission’s rules.
	Text19: The Company does not have retail locations.
	Text18: The company authenticates customers without the use of readily available biographical or account information prior to allowing on access to CPNI related to an account.  Once authenticated, the customer may only obtain access to CPNI through a password, that is not prompted by readily available biographical or account information.
	Text21: The company will notify a customer immediately when account changes occur, including a password, a response to a back-up means of authentication, or address of record.   The notification will be through a carrier-originated voicemail or text message to the telephone number of record, or by mail to the address of record, and will not contain the changed information or be sent to the new account information.


